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Date Request Received: 1/25/17 Date of Response: 2/2/17
Request No. 6 Witness: Stephen Frink
REQUEST:

Please list any and all steps Staff has undertaken to help Concord Steam customers transition and
interconnect to an alternative heat and/or hot water source?

RESPONSE:

Staff objects to the request as it is irrelevant and argumentative. Customer conversions are the
responsibility of each customer, not of Staff.

Notwithstanding Staff’s objection, although customer conversions are not Staff’s responsibility, Staff
did attend the informational session for Concord Steam customers that was sponsored by Concord
Steam and Liberty and held at the Red River Theater on September 21, 2016. The Director of the
Sustainable Energy Division provided information on renewable energy fund grant and rebate
programs for commercial utility customers that could assist with the installation of eligible biomass
heating, solar thermal and solar electric facilities.



